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CHapter-l Introduction 
CHAPTER-1 
INTRODUCTION 
1. MEANING OF INFORMATION 
Information is power. Information means the communication of 
loiowledge about an event of a given condition or the spread of 
knowledge derived from observation, study, experience or instruction. 
The information is derived from two Latin words, forma and 
formation, both the words convey more or less the same meaning that 
is giving shape to something and forming a pattern. The word 
information was used for the first time in 1958 in place of document. 
There is a no. of terms such as knowledge, facts, news message etc, 
used in common parlance as synonyms or near synonym to 
information. 
Information is a basic resource link between a variety of 
activities like intellectual and material in the society. Information 
leads to knowledge. Kjiowledge is a pre-requisite for wisdom which, 
when applied and industrial, the world has now moved from the 
industrial revolution into the information revolution. There is a little 
difference in the words. 
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Knowledge (finished product, e.g. cloth) 
Information (intermediatory e.g. yam) 
Data (raw material, unprocessed e.g., cotton) 
Data: Raw facts e.g., numbers, letters, symbols etc 
Information: Information is obtained through processing of 
data, the cognitive state of awareness. 
Knowledge: Is an organized set of statements of facts or ideas, 
presenting a resource judgment, the cognitive state beyond awareness. 
The real challenge in this information age is not producing 
information or storing information, but getting people to use 
information appropriately. Information is an indispensable raw 
material for right decision making and key resource for the 
development of a nation. Effective and efficient utilization of 
information has contribution of information has contribution in a big 
way towards the progress and sustainable development of the society. 
The modern society depends on it for its growth and development, as 
well as for its survival. In other words, modern society is 
characterized by the ability to identify, interpret, produce, process, 
transform, disseminate, use and reuse information to make informed 
choices; and to share information and knowledge through effective 
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networking mechanisms. Tlie ability to take part in these processes 
has become an even more crucial precondition to participate in social 
life; it is Being able to use, read and understand communications is 
not only a precondition to participate in social life; it is also a key of 
quality of life for the individual. Not being able to read or write at the 
same level as everybody else is a serious disadvantage in the 
knowledge. 
Information is the product of human brain action. It may be 
abstract or concrete. When an individual begins to think, a variety of 
image and sensation flash across his mind. This makes some 
information to accumulate in his mind and his memory retains some 
pieces of knowledge. Information is indispensable for socio-economic 
development. It is essential for decision making, lessons uncertainly, 
can be shared with others and retained at the same time .Information 
is critical in decision making, and knowledge in problem solving, one 
need to be a critical thinker and independent learner. Learning is a life 
long process and it must be supported by information skills for 
learning. Today there is a trend towards learning or project based 
learning that is not possible without adopting the concept and practice 
of information literacy Information literacy means that students, 
teachers, and library professional know how to make use of 
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information resources and services to support teaching and learning 
students must be able to identify their information needs, explore the 
information available, select relevant information organize the 
selected information create information by customization and 
personalized, present that information in proper format,assers the 
quality of information and finally apply that information for decision 
making, problem solving, and life long learning. 
2. CONCEPT OF [NFORMATION 
The term information is extensively used in the documents 
library/ and information and science. It is used with a variety of 
meaning some identify it with communication over transmission lines, 
measured by the statistical properties of signals some identify it facts 
about any subject, some with the experience stored in human mind. 
Information is recorded or communicated knowledge gained by 
man through experience, observation and experiment. 
Information is knowledge communicated or received concerning 
a particular fact or circumstances. 
3. DEFINATION OF INFORMATION 
According to Webster's Third International Dictionary:-
"Facts or figures ready for communication or use as disfinguish 
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from those incorporated in a formally organized branch of 
knowledge". 
According to Machlup:-
"Information, differentiating it from knowledge at the same time 
according to him(a) Information is piece meal, fragmented, particular, 
where as knowledge is structural, coherent and universal,(b) 
Information is timely, transitory, perhaps even ephemeral, where as 
knowledge is a stock largely resulting from the flow". 
According to Bell:-
"Information is news, facts, statistic reports, legislation, tax-
codes, judicial decision and resolution". 
According to Prof.Bhattacharya:-
"Information is a message conveyed or intended to be conveyed 
by a systematized body of ideas. A comprehensive definition of the 
word 'information' is not possible due to its amorphous, complex and 
multifarious nature. 
4. TYPES OF INFORMATION:-
Information can be categorized on the basis of the nature of its 
use and purpose for which it is used. J.H. Shera has categorized 
information into six types. They are under follows, 
a) Conceptual information. 
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b) Empirical information. 
c) Procedural information. 
d) Stimulatory information. 
e) Policy information. 
f) Directive information. 
5. NATURE OF INFORMATION 
1. Information as a commodity:-
Information like any other commodity is meant for 
consumption. When information is used as a commodity, it often 
assumes economic value. The individual in possession of information 
is in a more advantageous position than the one not possessing it. 
2. Information as energy:-
Those who information as energy regards it as a quantifiable 
physical entity. It can be said that the information is transmitted by or 
embedded in ordinary form of energy. 
3. Information as communication:-
Information is often considered to be synonymous with 
communication. When one person is communicating with another ,the 
person initiating the exchange of data is moving or transferring his or 
her understanding of the data (together with the actual data) to the 
other person (the receiver) when the data are received the person 
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becomes informed. Being informed, therefore, is the result of 
communication or information transfer. 
4. Information as facts 
Information is often thought to be the same as facts for e.g, 
who is the PM of India? What is the population of India? When the 
term information is used in this way, it does not necessary mean that 
there is any implied or actual used of the facts although one actually 
wonders about day to day facts (old or new) for some purpose. The 
fact is placed in contexts it remain just a fact and nothing else. 
5. Information as data 
Information is often though to be the same as data. Data are the 
products of symbols that are organized according to established rules 
and conventions. A data may have meaning or may not. 
6. Information as knowledge 
Information is often used interchangeable with knowledge. 
Knowledge implies a state of understanding beyond awareness. It 
represents an intectual capacity to extrapolate beyond facts and draw 
original conclusions. Knowledge must be deduced, not simply sensed. 
6. INFORMATION NEEDS: 
Defining the 'information need' require a definition of the term 
'need'. Moreover the dictionary meaning of the closely has to be 
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analyzed in order to have a true perspective of the 'information need'. 
Before the terminological clarification is attempted, it may be 
emphasized that information need exists objectively, that is they are 
oriented towards reality, practice and task. 
The dictionary meaning of the various related terms are 
as under: 
Need: Want of something, which one cannot well do without. 
Want: A state or fact of being without or having an insufficient 
quantity, absence or deficiency of necessities. 
Requirement: A need, a thing needed; a necessary condition. 
Demand: To require, asking for what is due; asking for something. 
The concept "Information need", a state that arises whenever 
individual find themselves in a situation requiring knowledge to deal 
with the situation as they deem fit, (Irvall and Nielson 2005)or 
whenever the person has a knowledge gap that needs to be filled. It 
evolves from an awareness of something missing, which necessitates 
the seeking of information that might contribute to understanding and 
meaning raw information as a method used to solve a problem, which 
is regarded as an inadequate state of knowledge, better known as an 
Anomalous state of knowledge (ASK).The information need is a 
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requirement that derives people into inf. seeking has been seen by 
numerous scholars. Information need is defined by case (2002:5) as a 
recognition that your knowledge is inadequate to satisfy a goal that we 
have. On the other hand, it as a; lack of desired commodity (that is, 
information) necessary to deal with a situation as the individual sees 
fit. Going back to the latel970s, Belkin (1978:56) observed that an 
information need arises when a person recognizes something is wrong 
in his or her state of knowledge and wishes to resolve it. student with 
visual impairments find themselves in a condition that triggers the 
need to seek and use information for e.g,the students constantly find 
themselves in need of information to write assignments essay, tests 
and any other academic related information according to Van de 
wijing-aert(1999:44)the theory underlying the concept of information 
need arises from the recognized anomaly in the users state of 
knowledge concerning some topics or situation. In response to the 
anomoly, the person will employ strategies to safisfy the need. 
7. INFORMATION SEEKING BEHAVIOUR CONCEPT:-
With the growth of information deluge, each one needs 
information of increasing variety and diversity of level, frequency, 
volumes and use. This complex situation appears to be ambiguous and 
heterogeneous as those information needs of particular group of users 
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and inf. flow from a specific situation organization are difficult to 
determine. Again the use of inf is so complex that there can not be a 
simple system to cope up with the task of effective retrieval without 
assessing their specific needs. This situation has given use to the 
growth concept of information searching and the manner of determine 
the pattern of searching is said to be information seeking behaviour. 
"Seeking is an expression of want, demand, need or 
requirement that entails looking for or fetching of items or 
information". 
In order to satisfy the information needs, the user's activity 
undergoes the infonnation seeking process. The attempt of the users 
in obtaining the needed information results from the recognition of 
some need, perceived by the users, this called Information seeking 
behaviour. The information seeking behaviour is mainly concerned 
with who needs what kind of information and what reasons, how 
information is found, evaluated and used, and how there needs can be 
identified and satisfied. The following process takes place in the 
information seeking behaviour. 
a) Identifying objective. 
b) Defining need. 
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c) Accessing information system. 
d) Establishing sources of information. 
e) Information acquisition. 
f) Use of information. 
g) Satisfaction or dissatisfaction. 
The information seeking behaviour essentially refers to the 
strategies and actions undertaken to locate discrete knowledge 
elements. It is concerned with the integrative utilization of the three 
basics resources. 
People, information system, it can be said that the behaviour 
which yields the highest information satisfaction is the best. 
The study of the individual information seeking behaviour will 
require some sort of representation of psychological state of the user 
in terms not just of knowledge or lack of it but also belief, aspiration 
goals and soon. Investigation into the perception of users may lead to 
insight into their expectations and predictions that prompt their 
information seeking activity, The search first feels information need 
or motive then plans to seek and find strategy and finally executes it. 
Information needs provide the motive power for searching behaviour, 
planning and decision making, by which need can be fulfilled through 
performing an activity. This activity is goal directed which mean that 
11 
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the motive or goal continuously governs the selection of steps to be 
executed. In the process of seeking information what mainly takes 
places is an effort to match a cognitive need of user with a source of 
information to satisfy the need. 
DEFINITION: 
ACCORDING TO COLLINS ENGLISH DICTIONARY AND 
THESAURUS 
"Seeking is to inquire about or request (something)". 
ACCORDING TO OXFORD ENGLISH DICTIONARY 
"Seeking means to go in search or quest of try to find, book for, 
either a particular object or place or an indefinite object suitable for a 
particular purpose". 
"Behaviour is normally associated with the psychological and 
emotional status, dynamic and paradigm of an individual or 
organization in relation or reaction to internal and external stimuli. It 
is expressed through attitude, beliefs, ideology, emotions, feeling, 
taste and value, among other internally or spiritually driven 
expressions. 
ACCORDING TO OXFORD ENGLISH DICTIONARY 
"The word behaviour means, the manner in which a thing acts 
under specified condition or circumstances or in relation to other 
12 
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things". 
ACCORDING TO COLLIN ENGLISH DICTIONARY AND 
THESAURUS 
"Behaviour as a psychological term to the response of an 
organism to a stimulus". 
9. ELEMENTS OF INFORMATION SEEKING BEHAVIOUR 
Information seeking is a matter more or less related to the sense 
making in which the individual chooses an item of information that 
best fits to his needs and purposes. 
Dervin and Nilan have proposed a paradigm shift for 
information seeking behaviour.They have identified an automofive 
sets of premises and assumption, the essence of an alternative 
paradigm in asset of six element they are: 
a) The study of user behaviour primarily in the context of user 
interaction with the system versus holistic approaches that 
focus on the whole social interaction. 
b) Focus on external behaviour versus internal cognition. 
c) The conception of information as objective versus subjecfive. 
d) Concern that a focus an individual behaviour yield too much 
variation for systems to integrate versus the needs, with 
individualist in user behaviour. 
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e) Information user as passive recipient or objective information 
versus purposive, self controlling and sense making beings. 
f) Users of information on behaviour applied across situations 
versus behaviour understood as the result of dialogue between 
system and user in which need articulation goes through 
situation ally bound interactions. 
9. PURPOSE OF INFORMATION SEEKING BEHAVIOUR 
Information sought by the users is often for particular purpose, 
which ought not to be neglected in user studies. It may be current or 
anticipated and the use of an item of information or even source in 
optimum when a perfect match occurs between the need arising out of 
the purpose and the incident of use. The nature of the work of users 
and different roles play are the purpose pf information seeking. The 
puipose of seeking information also varies according to the work 
assigned to each. 
10 METHOD OF INFORMATION SEEKING BEHAVIOUR 
Methods of seeking inf comprises of formal as well as informal 
methods. Formal methods include consultation of documentary 
sources. Informal methods comprised of discussion with experts, 
supervisors, core searchers, librarian, invisible colleges, attending 
conference etc 
14 
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11. MODEL OF INFORMATION USE OF SEEKING 
BEHAVIOUR 
Research in user studies, information seeking behaviour, and 
information retrieval process has no doubt accumulated large 
quantitative data and findings are not coherent and have failed to form 
theoretical foundation with generalized applicability in various 
professions and disciplines due to innumerable intervening variables 
involved in the proceeding sections particularly relating to the 
information seeking process. Infact information seeking behaviour 
and information needs are two separate components of user's studies. 
However, scholarly contribution made towards developing various 
models of information seeking have failed to give desired result of 
general application. 
In view of this, LECKIE and COLLEAGUES (1996) rightly 
says that successful model of information seeking must incorporate 
enough flexibility and unpredictability of information seeking process. 
WILSON (1999) describes a model of information behaviour as 
framework for thinking about a problem and may evolve into 
statements of relationship among theoretical proposition. So many 
models of information seeking behaviour in various professions and 
15 
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disciplines have been developed. A few of the purpose of 
generalization. 
12. COMPARISION OF MODELS OF INFORMATION 
SEEKING BEHAVIOUR 
1. KUHTHAU: - Initiation selection identification-exploration-
fbrmulation-collection-presentation. 
2. DERVIN; - Situation in time and space -GAP-(intervening 
factors)-Bridging-Outcome. 
3. ELLIS:-Starting-Changing-Browsing-Differentiating 
Monitoring-Extracting-Verifying-Ending. 
4. WILSON: - Context of needs-Activating intervening variables. 
1-KUHLTHAU'S MODEL (1994):-
Kuhlthau's model of information search process is more in 
context of student who select their research topic after initiation. This 
may not be applicable to other categories of users who normally begin 
their cognitive state however, the other stages may have the generally 
applicability. 
Kuhlthau (1993) had also proposed a model of individual information 
search process identifying following 7 stages, namely; 
1. Take initiation 
2. Topic selection 
16 
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3. Previous exploration 
4. Focus formulation 
5. Information collection 
6. Search closure 
7. Start writing. 
The stage of browsing in Ellis's model may precede or follow 
chaining similarly; monitoring may not fit between differentiating and 
extracting. In monitoring, user search for current journals and other 
indexing and abstracting services and may not need earlier stages of 
information search. 
2. ELLIS (1989) has described these stages as 'general 
characteristic's time and space model. In the grounded theory 
approach, Ellis has analyzed a behaviour pattern and characteristic of 
researchers in the field of social science. This model was employed to 
recommend for information retrieval system design. Further studies 
were also concluded modeling information seeking pattern of 
academics and researchers in science and literature at Sheffield. 
3. DERVIN'S AND WILSON'S MODEL, also have the similarity 
situation in time and space of Dervin's model is comparable with 
context of needs of Wilson's model and work role of Leckie. The 
17 
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context of the problem and situation are the predominant factor in 
information seeking behaviour. 
4. WILSON'S MODEL (1999), Wilson has differentiated between 
information seeking and information searching behaviour. However, 
in the present model, both are being together. The prices of finding 
information including behavioral aspect has been rightly denoted by 
new term information foraging (1998)meaning activities associated 
with assessing. The approach of information seeking in different by 
different users groups adopting their own strategies. 
5. KRIEKELAS's alternative model 
Kriekelas has presented "the alternative model" to information 
seeking behaviour. Though his model does not elaborately or 
specifically discussed, information seeking behaviour (ISB).its 
ultimate value lies in its utility in the design and analysis of future 
empirical studies. 
6. SIMON'S model 
Similarly, satisfying models concerning to information seeking 
designed by Simon in the 1970s emphasis the extent to which on a 
problem, not for reasons inherent in the logic of the problem but for 
practical constraints(for extime, money and patience).Simon was also 
awarded Nobel prize in economics in approach such approach to 
18 
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decision modeling. 
13. APPROACHES TO INFORMATION 
Tiiere are six approaches to information. 
1. The structural approach:-
In this approach information is viewed as structures of the 
world or static relation between physical objects which may be 
perceived or not. 
2. The knowledge approach:-
This approach records knowledge that is built on the basis of 
perception of the structures of the world but the problem with this 
approach is that the term information erroneously (incorrect) be used 
for the term knowledge. 
3. The message approachi-
Mathematical theory of communication uses this approach. It is 
concerned with the transmission of symbols representing a message. 
4. The meaning approach-
In this approach the semantic contents of a message are 
accepted as information. 
5. The effect approach:-
This approach says that information occurs only as a specific 
effect of a process. 
19 
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6. The process approach:-
According to this approach the process information occurs 
in the human mind when a problem and useful data are brought 
together. 
20 
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BASIC APPROACHES TO INFORMATION NEEDS 
21 
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14. APPROACHES TO INFORMATIN NEEDS:-
The literatures on information need and users cover the 
fundamental terms in a different phenomenon, Ellis, David have 
enunciated the following six basic approaches which shown in the 
figure] ;-
1. Research approaches 
2. Awareness approach 
3. Like-dislike approach 
4. Priority approach 
5. Community profile approach 
6. Interests, activities and group membership approach. 
These approaches seem to find the strategic issues of 
informiation needs and assessment that paved the way for different 
patterns of use. The problem concerning the user behaviour in to 
needs is very often judged by the system, there is a limitation of user's 
concentration within the system. 
22 
Chapter-l Introduction 
REFERENCES 
1. Prasher,R.G.(2003)./«/orwfl?zo« and its communication (2nd ed.) 
(pp. 13).Ludhiana:Medallian press. 
2. Girja Kumar. {\99^).The concept of information need 
(pp.245).New Delhi: Vikas publishing house. 
3. Prasad,H.N(l 992).//T/brmaf/ow need and M5er5(pp.25-
38).Varansi:Indian bibliographic centre. 
4. ^QX\)i,ABX\99()).Information seeking behaviour of social 
scientists:An Indian cora/7ec/WJ"(pp.23-28).New Delhi: Hindustan 
Publishing co. 
5. Shera,J.H {[912).The foundation of education for 
librarianship.{pp.67-S6).NQwyoYk: Becker and Hayes. 
6. Prasher,R.G(1997).Z/Z7rary and information science: Parameter 
andperspective{pp.545-555)INQW Delhi: Concept Publishing. 
7. Foster, Allen and Ford, Nigel (2003).Serendipity and Information 
seeking: An empirical study. Journal of Documentation, 59(3), 
321-340. 
8. Brown, CM and Ortega, Lina (2005, May).Information seeking 
behaviour of physical science librarians: Does research inform 
practice. College and Research libraries, 75(4), 231-247. 
23 
Cdapter-l Introduction 
9. Gamage, Chitrani(2006).Information needs and information 
seeking behaviour of environmental scientists in universities in 
Srilanka: Major issues and concern. Journal of the university 
librarians association of Srilanka, 10(4), 19-28. 
10. Makani, Joyline and Wooshue, Killi (2006).Information seeking 
behaviour of business student and the development of academic 
digital libraries. Evidence Based library and Practice, 12(1/4), 
30-45.. 
11. Shailendra, k and Prakash, Hari (2008).A study of information 
needs of members of the legislative assembly in the capital city 
of India. Aslib proceeding: New information perspective, 60(2), 
158-179. 
12. Nicholas, David and others (2008). Student digital information 
seeking behaviour in context. Journal of Documentation, 65(1), 
106-132. 
13. Jamali, Hamid. R and Nicholas, David (2008).Information 
seeking behaviour of physicists and astronomers. Aslib 
proceeding: New information perspective, 60(5), 444-462. 
14. Farrell, Mary. 0 and Bates, Jessica (2009).Student information 
behaviour during group project: A study of LIS students in 
24 
Cfiapter-1 Introduction 
university college Dublin, Ireland. Aslib proceeding: New 
information perspective, 61(3), 302-315. 
15. (Jrouhart, Christine and Yeoman, Alison (2009).Information 
behaviour of women: Theoretical perspectives on gender. 
Journal of Documentation, 66 (1), 113-139. 
25 

C(iapter-2 (Profile of Institute 
CHAPTER-2 
PROFILE OF INSTITUTES 
ALIGARH MUSLIM UNIVERSITY 
The Aligarh Muslim University is a residential academic 
institution which was estabUshed in 1920.Late Sir Syed Ahmad Khan, 
a great reformist of his age who felt the need of modem education for 
Indians, started a school as back as 1875 which later became a college 
under the title of "Mohammedan Anglo Oriental college" and 
ultimately became a university of 1920. 
The Aligarh Muslim University is a central university with 
several facilities and maintained institution and draws students from 
all corner of the country as well as from foreign countries especially 
Africa ,West Asia and South east Asia. The university has 12 faculties, 
namely Agricultural science ,Arts ,Commerce, Engineering and 
technology, Law .Life science. Medicine, Management studies and 
research, Social science. Theology and Unani Medicine. 
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UNIVERSITY WOMEN'S POLYTECHNIC 
HISTORICAL BACKGROUND 
University Women's polytechnic was established by the 
university in 1966 during 3'^ '' five year plan, as an adjunct institution to 
the polytechnic. In the beginning it was started with an intake of 60 
students and with three branches of diploma courses namely diploma 
in Electronic engineering, diploma in Architecture and diploma in 
Costume Design and Dress Making. 
The institution obtained full-fledged status in 1988.At present 
the institution has the following section of studies and is conducting a 
number of course details of which are under follows: 
1. Applied science and Humanities section. 
2. Computer engineering section. 
3. Costume design and Dress making section. 
4. Electronics engineering section. 
5. Secretarial practice section. 
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UNIVERSITY BOY'S POLYTECHNIC 
HISTORICAL BACKGROUND 
The university Boy's polytechnic, Aligarh Muslim University, 
Aligarh a premier institution imparting technical education was 
established in 1937.It has been running three years diploma 
engineering courses in Civil engineering. Architecture engineering, 
Mechanical engineering. Electronics engineering, Instrumentation and 
Control engineering, Electrical engineering. Refrigeration and ACs 
conditioning, Plastic technology. Advance diploma in Environmental 
engineering and advance diploma in Food technology. This institution, 
besides its responsibilities at the diploma engineering level, have a 
number of scheme for the purpose of job oriented training programs 
like community polytechnic, center for development of rural 
technology, common facility center, nodal center for entrepreneurship 
development, prototype cum extension center and food craft institute. 
At present the institution has the following section of studies and is 
conducting a number of course details of which are under follows: 
1. Applied science and Humanities section. 
2. Architecture section. 
3. Civil engineering section. 
4. Electrical engineering section. 
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5. Leather and Footwear technology section. 
6. Mechanical engineering section. 
OBJECTIVES OF THE POLYTECNIC LIBRARY 
1. To disseminate knowledge among polytechnic student by 
creating a very conductive reading, atmosphere and by 
rendering our best services. 
2. To accomplish our premises we have prepared an extensive of 
the periodical holding of the library. 
3. To facilitate the reader with the new sources available in the 
library, information about the new achievements of the faculty 
members like conferences/seminars and workshop attended. 
4. To collect the required medical information resources. 
5. To organize the collected material in a suitable way. 
6. To retrieve the required information. 
7. To disseminate the retrieved information to the end user in a 
suitable time. 
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LIBRARY SERVICES 
1. LIBRARY HOURS: 
Working hours 8.A.M to 2:30 A.M all the day except Friday 
and Sunday in Women's polytechnic while in case of Boy's 
polytechnic working hours 8.A.M to 5.30 A.M all the day except 
Friday and Sunday. 
2. LIBRARY CATALOGUES SERVICES: 
There are two types of card catalogue is being used in both 
polytechnics libraries such as AACR2 and alphabetical catalogue. 
3. MEMBERSHIP: 
Membership of the library is strictly for the students and 
teaching staff of both the polytechnics. Library issues books for a 
week only. 
4. CLASSIFICATION AND ARRANGEMENT OF THE 
BOOKS: 
Both libraries do not have open access system. Books are 
arranged on the shelves in subject order based on Dewey decimal 
classification. 
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5. REFERENCE TOOLS: 
In reference tools students use dictionaries, engineering 
dictionaries, thesaurus and atlas are available in the library. 
6. LIBRARY COLLECTION: 
Specialized collection of books is available in both libraries. In 
Women's polytechnic total collection of the library are 16830 whereas 
Boy's polytechnic library contains over 45,000 books. There are 8 
Indian periodicals are also available in Women's polytechnic library 
whereas boy's polytechnic library contain about 10 Indian periodical. 
7. OTHERS FACILITIES OF THE BOY'S POLYTECHNIC: 
(a) Computer lab has more then 100 computers with internet 
facilities placed in three labs. 
(b) CNC machines and latest machines in leather and footwear 
technology and in plastic technology. 
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CHAPTER-3 
REVIEW OF RELATED LITERATURE 
Result from a preliminary investigation into the situation regarding to 
"Serendipity and information seeking: an empirical study" was 
presented by Foster and Ford (2003) '^^  This purpose of this paper is 
the nature of serendipity in information-seeking contexts, and 
reinterprets the notion of serendipity as a phenomenon arising from 
both conditions and strategies - as both a purposive and a non-
purposive component of information seeking and related knowledge 
acquisition. The study was based on naturalistic inquiry as described 
by Lincoln and Guba 1985). This entails an inductive data-
exploratory, as opposed to a deductive hypothesis-testing approach. 
The findings of the present study indicate that, Serendipity was widely 
experienced among inter-disciplinary researchers. Serendipity may 
relate to the impact of new information on the research process 
(whether or not the information was encountered by chance). 
Serendipity may also relate to the chance encountering of information 
(whether or not this information had an unexpected impact on the 
research). 
32 
Cfuipter-3 ^R^view of'plated Literature 
In a related study, Nicholas, Dobrowalski, Withey, Russell, 
Huntington and Williams (2003) ^^^ analyzed the "Digital information 
consumers, players and purchasers: information seeking behaviour in 
the new digital interactive environmenf. The aims of this paper are to 
provide early intelligence as to how the new digital information 
consumers behave when seeking information, advice and service 
online, whether this is via web digital interactive television or touch 
screen kiosk. Evaluating the information seeking behaviour of million 
of people on digital information platform as diverse as DiTV, the web 
touch screen and mobile phone require a special type of methodology 
through which we gathered data. The finding is web and search engine 
etc are creating a level playing field and homogeneity which result in 
academic behaving more like general consumers behaving more like 
an academic. Online questionnaire survey in fitle" Information-
seeking Behavior of Physical Science Librarians: Does Research 
Inform Practice" was carried out by Brown and Ortega (2005)^ ^^  
Physical science librarians rely on personal communication and online 
discussion groups for information to enlighten their pracfice. An 
online questionnaire survey was disseminated in March of 2004 to 
inquire about the subjects' use of the research literature in their 
practice of librarianship. The finding is the physical science librarians 
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in the United States, Canada, and abroad rely primarily on personal 
communication and online discussion groups for information to assist 
in their daily practice. These results indicate that for physical science 
librarians, communication between colleagues serves as their 
"information ground" or "information community." In an 
investigation, Liao, Finn, and Jun Lu(2005)['^ ^conducted a study under 
title "Information-Seeking Behavior of International Graduate 
Students vs. American Graduate Students: A User Study at Virginia 
Tech 2005" The goal of this comparative study is to investigate how 
graduate students from diverse ethnic groups discover, select, and use 
various information sources and to obtain insights into international 
graduate students' information-seeking behavior, especially its 
similarities and differences compared with the information-locating 
patterns used by their American peers. The questionnaire methods are 
used in this study. The finding of this is to Compared with American 
students, more international students like to do group study discussion 
in libraries. Some of them prefer searching information in online 
discussion forums, while few American graduate students say they do 
so. Gamage (2006)^ ^^  conducted a study under title "Information needs 
and information seeking behaviour of environmental scientists in 
universities in Sri Lanka: major issues and concerns". To identify 
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major issues and concerns of environmental scientists in the 
universities in Sri Lanka, which affect the information seeking 
behaviour of them? A questionnaire based survey was conducted to 
identify the information needs and information seeking behaviour of 
environmental scientists. The study clearly shows that rearrangement 
and expansion of the institutional structure is needed to give an 
efficient service to the environmental scientists promptly. The study 
also pronounces that the short term and long term strategies are 
needed in minimizing the short comings. Further to that it suggests the 
existence of some areas where the efforts may be concentrated. 
A study determines how business students gather information was 
carried Makani and WooShue (2006) ^^^ conducted a study under title 
"Information Seeking Behaviours of Business Students and the 
Development of Academic Digital Libraries". The aim of this study is 
to gain insight into the extent to which user information seeking 
behaviours should inform the design and development of Digital 
Libraries in an academic setting, a study was carried out at Dalhousie 
University, Canada to explore the information seeking behaviours of 
business students. The study was based on qualitative and quantitative 
data collected through a survey, in D depth semi D structured interviews, 
observational study and document analysis. The study results revealed 
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that students tend to select resources based on cost (free or for fee), 
accessibility, ease of use, speed of delivery (of results), and 
convenience. This study reveals that when digital libraries are 
developed, user behaviours and needs should be taken into 
consideration. It demonstrates that the activity as well as the user's 
orientation and motivation" (here the business student training) can 
directly influence the design and use of a digital tool. 
The information-seeking behavior of visual artists: a literature review 
was described by Hemming(2007)'^ ^^The purpose of this paper is to 
examine the literature on the information behavior of practicing visual 
artists to determine if a consistent model emerges and what further 
research is necessary. Works dealing with the information needs and 
uses relevant to the creative activities of visual artists are discussed in 
the paper. The results show that a consistent model of artists' 
information behavior emerges. However, nearly all of the literature 
focuses on art students, academic art faculty, or librarians, and so any 
claim that practicing artists fit the model is largely unsupported by 
research. Result from a preliminary investigation into the situation 
regarding to " The information needs and information-seeking 
behaviour of the users of the European Parliamentary Documentation 
Centre: A customer knowledge study" was presented by Marcella, 
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Baxter and Davies(2007)^^ '^The purpose of this paper is to discuss the 
results of a customer knowledge study commissioned by the 
Parliamentary Documentation Centre (PDC) of the European 
Parliament in order to elicit a better understanding of the views and 
needs of its actual and potential client base. The study consisted of in-
depth, face-to-face interviews with 72 clients and 11 staff in Brussels. 
The study revealed that users were frequently uncritical and pragmatic 
in use of the most readily available information, sacrificing quality in 
favour of ease of access. Fourie and Bothma (2007) ^^^ conducted a 
study under title "Information seeking: an overview of web tracking 
and the criteria for tracking software". The purpose of this article is to 
alert researchers to software for web tracking of information seeking 
behaviour, and to offer a list of criteria that will make it easier to 
select software. An overview of the literature, including clarification 
of key concepts, a brief overview of studies of web information 
seeking behaviour based on web tracking identification of software 
used strengths and short-comings noted is used to identification of 
criteria for the selection of web tracking software. Web tracking can 
offer very valuable information for the development of websites, 
portals, digital libraries, etc. It, however, needs to be supplemented by 
qualitative studies, and researchers need to ensure that the tracking 
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software will collect the data required. A questionnaire study was 
done on title "A study of information needs of Members of the 
Legislative Assembly in the capital city of India" by Shailendra and 
Prakash (2007) '^°^ 'The purpose of this research is to investigate the 
information needs of Members of the Legislative assembly (MLA) of 
Delhi. It also includes the library use by MLAs, their awareness about 
various library services, and deals with the problems hindrance faced 
by MLAs during the process of information seeking. The study was 
conducted with the help of a structured questionnaire and semi-
structured interview schedule. The results of this research show that 
only a few MLAs are aware about the usefulness of library 
information services. They dependent on non-documentary sources of 
information. They are not fully satisfied with the present system of 
information gathering, where they have to devote more time and 
energy. "Student digital information-seeking behaviour in context" 
was investigated by Nicholas, Huntington, Jamali, Rowlands and 
Fieldhouse (2008)^" '^ This study provides evidence on the actual 
information-seeking behaviour of students in a digital scholarly 
environment, not what they thought they did. It also compares student 
information-seeking behaviour with that of other academic 
communities, and, in some cases, for practitioners.. Data were 
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gathered as part of CIBER's ongoing Virtual Scholar programme.Data 
were gathered from two digital journals libraries, Blackwell Synergy 
and OhioLINK, and one e-book collection (Oxford Scholarship 
Online) are utilized. The study showed a distinctive form of 
information-seeking behaviour associated with students and 
differences between them and other members of the academic 
community. Undergraduates and postgraduates were the most likely 
users of library links to access scholarly databases, suggesting an 
important "hot link" role for libraries. Abigail McBirnie (2008)^ '^ ^ 
explained and discussed on "Seeking serendipity: the paradox of 
control". This paper aims to present selected findings of a recent study 
of serendipity in information seeking, exploring the paradox of control 
inherent in the concept of "seeking serendipity". The discussion 
explores the research findings in relafion to both the paradox of 
control and the related concept of "seeking serendipity. The 
definition/description of serendipity is examined, the concept of 
process-percepfion duality is introduced, and links with the literature 
are explored. The discussion reassesses the paradox of control in light 
of the research findings, raising the possibility that informafion 
literacy educators have a role to play in developing the perception 
aspect of serendipity. Questionnaire responses from academic 
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atmospheric on "Information-seeking behaviour of physicists and 
astronomers was carried out Jamali and Nicholas (2008) '^^ '' The study 
aims to examine two aspects of information seeking behaviour of 
physicists and astronomers including methods applied for keeping up-
to-date and methods used for finding articles. Data were gathered 
using a questionnaire survey of Ph.D. students and staff of the 
Department of Physics and Astronomy at University College London; 
114 people participated in the survey. The study reveals differences 
among subfields of physics and astronomy in terms of information-
seeking behaviour, highlights the need for and the value of looking at 
narrower subject communities within disciplines for a deeper 
understanding of the information behaviour of scientists. Savolainen 
(2008)'"*^ conducted a study under title "Information use and 
information processing: Comparison of conceptualizations" The 
purpose of this article is to elaborate the picture of the processes of 
information use by comparing conceptualizations provided by the 
constructivist approach and the human information processing 
approach. The article is a conceptual analysis of major articles 
characterizing information use and human information processing in 
the fields of information studies and consumer research, -t is found 
that both research approaches share the assumption that interpreting, 
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relating and comparing qualities of things is fundamental to the 
information use process." Information Needs and Information-Seeking 
Behavior of Arts and Humanities Teachers: A Survey of the 
University of the Punjab, Lahore, Pakistan" was studied by 
Muhammad Tapirs, Khalid Mahmood and Farzana Shafique (2008). 
'^^ ^ The objective of the study is to investigate the methods and sources 
used by humanities teachers to acquire required information. To find 
out the importance of various information resources for their teaching 
and research. To study their information gathering activities. To study 
the purpose of their information-seeking. To find out what problems 
are faced by faculty members in seeking information. The study used a 
survey questionnaire. A questionnaire was prepared after 
comprehensive literature search and discussion with subject experts. 
Both open and closed questions were included in the questionnaire. 
The study reveals that consulting with experts in the subject field was 
the preferred method of getting information followed by the 
conversation with colleagues. Humanities scholars' information needs 
are diverse and they rely heavily on books and older material, so the 
lack of availability of required material in libraries is a major problem 
in information seeking. Information professionals can analyze the 
findings of the study and design, develop, and introduce new library 
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and information services for humanists. A study to determine how 
visual artist gather Information was carried out by Hemming (2008) 
'^^ ^ conducted a study under title "An empirical study of the 
information-seeking behavior of Practicing visual artists" The aim of 
this paper is to report the findings of an empirical study of a 
community of practicing visual artists, and to determine whether the 
model can be applied to such communities. A quantitative study was 
administered to a sample of a community of practicing visual artists in 
order to determine the community's use of various information 
sources in the service of creative and sales activities. - The paper finds 
that the model may be applied to practicing visual artists. It provides a 
portrait of the information behavior of a specific community of 
practice, and suggests how information use may differ, while 
following the model, among different demographic groups within the 
community. Result from a preliminary investigation into the situation 
regarding to "A critical review of research on informafion behaviour 
in assigned learning tasks" was presented by Tanni and Sormunen 
(2008) '^^ l This paper aims to give a critical review of the empirical 
information seeking and retrieval literature focusing on learning 
related information behavior. It also aims to propose the task-based 
approach to link research on learning and information behavior in 
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learning tasks and to organize and interpret the literature. This paper 
takes the form of a critical literature review. This paper takes the form 
of a critical literature review. Researchers have identified patterns of 
information behavior and variations in the conceptions of seeking and 
using information for learning tasks. The results are fragmented and a 
framework should be developed to guide further research. Learners' 
information behavior in learning tasks may be attributable to various 
explanatory factors, which have not been taken into account in any 
single study. A questionnaire study was done at" Information Seeking 
Behaviour Of Clinicians In a Semi Urban Town In Southern India" by 
Raj an, Sreedhar, Khan, Thiyagu and Rao (2008) '^^ '^ To study 
information-seeking behaviour of community based clinicians, 
specifically on drug information and their other related needs to 
improve quality of care for patients. An 11-item survey questionnaire 
was designed, based on kirkelas model of information seeking 
behaviour. The survey questionnaire was distributed personally and 
filled questionnaire were collected. This study throws light on 
information needs and related issues of community-based clinicians in 
a semi urban town. This study highlights the need for independent 
unbiased source of drug information for clinicians practicing in 
communities. A study to determine how LIS students gather 
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information was carried out by Farrell and Bates (2009) "^ '^^ conducted 
a study under title "Student information behaviours during group 
projects. A study of LIS students in University College Dublin, 
Ireland". The purpose of this paper is to report on a study of student 
information-seeking and information-sharing behaviours and 
communication during group projects. The aim of the study was to 
explore student information behaviours arising from group projects 
undertaken as part of their studies. A total of 50 undergraduate and 
graduate students in the University College Dublin School of 
Information and Library Studies responded to an online questionnaire, 
the response rate was 55.6 per cent. Findings reveal that students are 
embracing electronic media and resources, such as websites, electronic 
journals and e-mail, to progress their group projects. Questionnaire 
responses from academic atmospheric on "Information-Seeking 
Behavior of Law Faculty at Central Law College, Salem were 
examined by Thanuskodi (2009)^^°l The purpose of this study is that 
what the way they use in receiving information and what they want 
and need in receiving their requirement. The study used a 
questionnaire, which was less time-consuming and economical for a 
scattered population. The population of the study consisted of the 64 
full-time academic staff working in the Central Law College, Salem. 
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Guest faculties are included in the population. The study revealed that 
the respondents use IT-based library sources and facilities less 
frequently compared with printed sources. It might be due to the lack 
of awareness about their availability, improper selection of materials, 
or unfamiliarity with these products. Dr. Preeti Mahajan (2009).^ '^^  
conducted a study under title "Information-Seeking Behavior: A Study 
of Punjab University, India". The purpose of this study is that 
Academic libraries must understand the information needs of faculty 
and students in order to address those needs. This study explores the 
information-seeking behavior of undergraduates, postgraduate 
students, and researchers in sciences, social sciences, and humanities 
at the Punjab University, Chandigarh, India. The descriptive survey 
method was used and data was gathered via questionnaire from 250 
users. Respondents were also asked for their opinions and suggestions 
during an interview. The tables below provide analysis of the data. 
The results of this study reveal users who are more or less satisfied 
with library collections and services, but who want training in the use 
of online information. Information Needs and Information-Seeking 
Behaviour of Faculty Members at the Islamia University of 
Bahawalpur were studied by Rubina Bhatti (2009) ^^^\ The purpose of 
this study is to what kind of information is needed for teaching and 
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research, What sources and channels are used, how and why are they 
used, What difficulties and interconnected issues are involved in 
information seeking. The data for this study was based on literature 
review, questionnaires, interviews, observation, opinions, perceptions 
and comments by faculty members at the Islamia University of 
Bahawalpur. A questionnaire containing both open-ended and closed 
questions was prepared and sent the one hundred and fifty teachers. 
Faculty members were requested to take part in the survey from the 
fifteen departments selected randomly for the purpose of collecting the 
data. The findings of this study indicate that information seeking may 
be motivated by a wide variety of needs, including personal, 
professional, entertainment, etc. The successful operation of a library 
depends to a large extent on the choice of library collections. The 
collection should meet the needs and requirements of users. 
In a related study, Urquhart and Yeoman (2009) ^^^^ analyzed the 
"Information behaviour of women: theoretical perspectives on 
gender". The purpose of this paper is to examine whether there is a 
need to consider gender or sex differences as variables in information 
behaviour research. A metasynthesis approach is used. A preliminary 
framework to categories information behaviour research on women is 
developed by integrating main themes from feminist research and 
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information behaviour research. The finding of this study is the 
categorization works for most studies, apart from a group of studies on 
health information use, communicating risk and decision making. The 
meta-synthesis indicates the importance of concepts such as situation 
(as mesh), intermediaries, and connecting behaviour. Gender-related 
or, rather gender-ascribed, constructs, such as concern for others, not 
gender alone are likely to be important variables in information 
behaviour. I-Chin Wu (2010)^ '^'^  conducted a study under title "Toward 
supporting information-seeking and retrieval activities based on 
evolving topic-needs". The objective is to develop a topic-needs 
variation determination technique based on the observations of IS&R 
theories. This paper conducted two sets of experiments to demonstrate 
and verify the importance of determining changes in topic-needs 
during the IS&R process. - The results in terms of precision and 
discounted cumulated gain (DCG) values show that the proposed 
Stage-Topic (G, S) and Stage-Topic-Interaction methods can retrieve 
relevant document sets for users engaged in long-term tasks more 
efficiently and effectively than traditional methods. An online 
questionnaire study was done by Mason and Robinson (2010) ^^^^' this 
study was conducted under title "The information-related behaviour of 
emerging artists and Designers: Inspiration and guidance for new 
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practitioners". Tiiis paper aims to report an empirical study of the 
information-related behaviour of emerging artists and designers. It 
also aims to add to understanding of the information behaviour of the 
group both as practicing artists and also as" new practitioners" A 
literature analysis is used to guide creation of an online questionnaire, 
eliciting both qualitative and quantitative data. A total of 78 practicing 
artists participated, all having graduated in the seven years prior to the 
survey. The group has generally the same information practices as 
more established artists. They place reliance on internet and social 
networks, while also using traditional printed tools and libraries. Their 
status as emergent practitioners means that their information 
behaviour is governed by cost factors, and by needs for career advice 
and interaction with peers. In a related study Owalabi and Jimoh 
(2010) ^~^^ analyzed "Information Seeking Behaviour of Polytechnic 
Students: The Case of Akanu Ibiam Federal Polytechnic, Unwana 
Nigeria". The purpose of this study is to discover the types of 
information needed by students To find the most preferred source of 
information. To identify various factors influencing choice of 
information to discover the level of satisfaction students obtain when 
seeking for information. A survey research design was adopted for this 
work and a well structured questionnaire which identifies important 
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variables was used for data collection. One of the important findings 
of this study is that respondents had specific uses for information, 
which supported the finding of Ajiboye and Telia (2007). The study 
shows that students use information primarily for academic purposes. 
It was also discovered that level of study has a great influence on 
students' choice of information, since the curriculum goes from simple 
to complex. Another finding revealed that students are satisfied with 
information obtained in the library which substantiates the claim of 
Obasuyi. In an investigation Raza^ Fatima and Upadhyay (2010)^ ^^ ^ 
conducted a study under title "Information Seeking Behaviour of 
Researchers in Central Drug Research Institute (CDRI), Lucknow". 
The main purpose of this study is to discover the awareness of 
researchers regarding services provided by the Central Drug Research 
Institute (CDRI), Lucknow. To identify the purpose and type of 
information sought by researchers of CDRI. To determine the extent 
of IT application in the library and research awareness of these 
applications. To examine user opinion regarding the facilifies provided 
by CDRI. To determine the researchers strategy for searching. To 
determine the factors that influence researchers' information needs and 
information-seeking. The present study was conducted on a sample of 
54 researchers of CDRI. A total of 60 quesfionnaires were distributed, 
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of which 54, i.e., 90 percent, were returned. Most researchers visit the 
library weekly, generally to collect reading material. The OP AC is the 
most-used resource for searching, and most researchers prefer to 
search by subject. Literature searches are performed using the library's 
international network. Most use Internet services for email and face 
the problem of slow downloading. Photocopying, OP AC Newspaper 
and bibliography are the most-used services in the library. Most 
researchers use the library's e-joumals, and most attend conferences, 
seminars, and workshops. A study to determine how LIS Postgraduate 
Students gather information was carried out by Okello-obura and 
Ikoja-odongo (2010)^ ^^^conducted a study under title "Electronic 
Information Seeking among LIS Postgraduate Students at Makerere 
University, Uganda". The major objectives of the adoption of e-
resources are to facilitate access to international information resources 
via the Internet as well as the timely dissemination of both local and 
international research output Okello-Obura. This should result in 
efficient research by enabling access to up-to-date international 
literature as soon as it is published; and ensure satisfaction of user 
needs. The questionnaire method is used in this study. Finding f this 
study is Computer skills of LIS postgraduate students should be 
improved. Lecturers should insist on LIS postgraduate students using 
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e-resources. All LIS postgraduate students should be taught e-records 
management to help them in the management of electronic 
information obtained from e-resources. University libraries should 
intensify their awareness campaigns concerning the availability of 
electronic resources. Sookhtanlo, Mohammadi and Rezvanfar 
(2010)^ ^ '^ conducted a study under title "A Comparative Study of the 
Information-Seeking Behavior of Bachelor of Science and Master of 
Science Agricultural Extension and Education Students". The special 
objectives of the study is To compare information seeking behavior in 
Bachelor of Science and Master of Science agricultural extension and 
education students; To compare varieties in information-seeking 
behavior between two groups of students, by educational levels. To 
compare amount of available information resources at 4 Universities 
and its effectiveness on students' information seeking behavior; To 
compare research and educational outputs in Bachelor of Science and 
Master of Science students. The questionnaire method are used in this 
study, questionnaire had a total number of 143 statements in 12 scales. 
The finding of this study was to determine the weakness points of 
information seeking behavior, with attention to promotion of 
educational level in Bachelor of Science and Master of Science 
agricultural extension and education students. Result from a 
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preliminary investigation into the situation regarding to "Tlie 
Information-Seeking Habits of Engineering Faculty" was presented by 
Engel, Robbins and Kulp (2010)' '' This study explores the 
information-seeking behavior of academic engineering faculty from 
twenty public research universities. This investigation includes an 
examination of how frequently engineering faculty seek or access 
information, how they keep abreast of current developments in the 
field and find less recent journal articles, how often they visit the 
library in-person, and how important library services and resources are 
in meeting their information needs. The questionnaire method is used 
in this study. . The 12-item survey consisted of demographic, open 
ended and close-ended questions the survey gathered both qualitative 
and quantitative data and was designed to take less than ten minutes to 
complete. In September 2009, an email invitation to participate in an 
online survey was sent to approximately 4,900engineering faculty 
members at twenty public research institutions. The responses from 
survey participants confirmed the findings of other studies that 
electronic access to current and archived scholarly journal and internet 
resources are important to meet their research information needs. A 
questionnaire study was done at" Are Indian Libraries VIP-Friendly? 
Information Use and Information Seeking Behaviour of Visually 
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Impaired People in Delhi Libraries" by K.P. Singh and Moirangthem, 
(2010) f^'^- The main purpose/objective of the study is to study the 
library services being provided by the Braille and Talking Book 
Libraries in Delhi. To understand the information needs and 
information seeking behaviour of the visually impaired people (VIP). 
To know the information seeking strategies of the VIP. To identify the 
inadequacies of facilities and difficulties they face; and to suggest 
measures for improvement of collection and services. A structured 
questionnaire was developed for the purpose of data collection and 
distributed personally to the users structured questionnaire was 
developed for the purpose of data collection and distributed personally 
to the users. Finding of this study, researchers try to explore present 
scenario of library services being provided to the visually impaired 
people and also discusses their information needs and information 
seeking behavior. Apart from these libraries, there are few 
departmental libraries attached to colleges, departments of the Delhi 
University which provides library services to their visually impaired 
students. The services being provided by these libraries are more or 
less the same according to the infrastructure, collection development, 
financial and human resources. Abubaker and Harande (2010)^ 
conducted a study under title "A Snapshot of Information-Seeking 
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Behavior Literature in Health Sciences: a BibHometric Approach". 
The purpose of this study is that this paper will explore 
bibliometrically and create a snapshot of information seeking behavior 
in the health sciences. Branford's law of scattering of information 
sources is applied to this data. National Library of Medicine's 
MEDLINE was used through the Pub Med data base to gather data. 
Boolean search strategies were employed. The Medical Subject 
Headings (MeSH) terms "Information seeking behaviour" and "Health 
science s" were used for exercise. A total of 801 publications in the 
2000-2007 literature of information-seeking behavior in health 
sciences were found. The publications covered the field of health 
sciences globally. Four aspects of the data were examined: growth of 
the literature, authorship patterns, Bradford's distribution, and 
language of dispersion of the literature. The sampled publications 
were concentrated in two domains: Nursing and Psychoanalysis. The 
finding of this study is that this approach opens doors for interaction 
among experts in different areas of the health sciences, leading to 
learning and sharing of information resources. 
"Study Describes Research Scientists' Information Seeking 
Behaviour, but Methodological Issues Make Usefulness as Evidence 
Debatable" were studied by Hemminger, Vaughan, & Adams, 
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.(2010)''^ ^^ To quantify the transifton to-el^^cjjxa^c^mmunication in 
information seeking beiiaviour of academic scientists. The survey 
included 28 main questions with some questions including further 
follow up questions depending on the initial answer. The questions 
included categorical, continuous, and openDended types. While most 
questions focused on the scientists' information seeking behaviour, the 
three final open ended questions asked about their opinions of the 
library and ideal searching environment. The result is Participants 
reported easy access to online resources, and a strong preference for 
conducting research online, even when access to a physical library is 
convenient. Infrequent visits to the library predominantly took place to 
utilize materials not available online, although the third most common 
answer for visiting was to take advantage of the library building as a 
quiet reading space (14%). Additional questions revealed both type 
and specifics of most popular sources for research, preferred journals, 
current awareness tools, reasons for choice of journal for publication, 
and use of bibliographic management tools. Interview responses from 
academic atmospheric on" Information-Seeking Behavior in the 
Digital Age: A Multidisciplinary Study of Academic Researchers" 
were examined by Xuemei Ge (2010) ^^ '^ T^he purpose of this study is 
that this article focuses on how electronic information resources 
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influence the information-seeking process in the social sciences and 
humanities. It examines the information-seeking behavior of scholars 
in these fields, and extends the David Ellis model of information 
seeking behavior for social scientists, which includes six 
characteristics: starting, chaining, browsing, differentiating, 
monitoring, and extracting. This study adopts a qualitative approach to 
information-seeking behavior, using the interview method as the 
primary tool for data collection. This study explored the degree to 
which specific electronic resources are significant to the social 
sciences and humanities researchers. The study found that electronic 
information resources played an essential role in these researchers' 
information seeking pursuits. Among the eight types of Internet 
information technologies rated, the Web, databases, and e-joumals are 
ranked first, second, and third in importance, followed by online 
catalogs and e-mail. 
A questionnaire study was done af Information Needs and 
Information Seeking Behavior of Rural Women in Bomo State, 
Nigeria" by Saleh and Lasisi (2011) ^^ ^^ ' The objectives which the 
study aimed to achieve are to identify the information needs of rural 
women. To identify their sources of information. To examine their 
information seeking behavior. Survey method was used. Questionnaire 
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was the main instrument used for data collection while oral interview 
was used to clarify some aspects of the questionnaire found unclear. 
The finding of this study is Women constitute the highest percentage 
of rural dwellers in Nigeria, variously distributed with the Northern 
part of the country accounting for the majority. They are a hard 
working and resourceful group which if properly harnessed can 
provide the impetus required by government to achieve its Integrated 
Rural Development Programmed. To achieve this however, there is 
need to develop the information consciousness of the rural women by 
the provision of efficient, effective and reliable formal information 
delivery mechanisms. Kadli and kumbar (2011) '^ ^^ l Conducted a study 
under title "Faculty Information-Seeking Behaviour in the Changing 
ICT Environment: A Study of Commerce Colleges in Mumbai". The 
main aim of this study is to identify the frequency of use of the library 
by the faculty. To find out the types of computer based services used. 
To know the purpose of information-seeking. To see the amount of 
time spend on information-seeking. To idenfify the problems faced by 
faculty in information-seeking and methods adopt in resolving these 
problems. To know the environment affecting faculty information-
seeking. To suggest suitable ways and means to improve the library 
resources and services in college libraries. A questionnaire was used 
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to solicit both qualitative and quantitative data. Questionnaires were 
distributed among the faculty members of 46 Commerce Colleges in 
Mumbai city. The survey indicated that the majority of respondents 
use internet and email facility among the computer based services 
available in library. Very less users search CD ROM databases (Table 
4). Litemet is therefore described as the backbone of the information 
superhighway. Libraries should encourage the faculty in use of library 
by providing Current Awareness Service in general and Selective 
Dissemination of Information service in particular. Libraries also 
develop their collection in different formats with a variety of 
resources. In a related study, Murugan and Allysomam (2011) '^^ -^' 
analyzed "Information needs and Information -seeking behaviour of 
Allopathic Medical Practitioners in Tirppur District in Tamil Nadu, 
India". Aim of this study is to fmd out the information needs and 
seeking behaviour of allopathic medical practitioners in Tirppur 
district, Tamil Nadu India. To fmd out the medical practitioners need 
for clinical use of formal, informal, digital and other online sources. 
Survey method is used for collection of the primary data. Retested 
questionnaire was used for data collection tool. This study results 
show that the medical practitioners in developing countries need more 
awareness about the use of various information sources (including 
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digital) for their professional/personal competency developments. 
Questionnaire responses from academic atmospheric on" Information 
needs and Information-seeking behaviour: A survey of college faculty 
at Bahawalpur" were examined by Khan and Shafique (2011) ^^ ^^ This 
is based on the questionnaire survey, prepared after 
reveiwingliterature. The questionnaire was containing both open and 
close ended questions. All (n=6) government colleges listed within the 
city of Bahawalpur were selected for the study respondents included 
teachers, principal and vice principals working in selected colleges 
responses acquired against the open-ended question were analyzed 
qualitatively. The college teachers and administrators mostly seeking 
information for lecture preparation, improvement of their personal 
competencies and current awareness. As the colleges teachers 
frequently seek information for lecture preparation and improve 
personal competencies, from their college library but colleges library 
system is inadequate to fulfill their information needs keeping this 
reality in view, college libraries should be updated with better 
facilities and collection. Shakeel Ahmed khan and Rubina Bhatti 
(2011) '^ ^^  conducted a study under the title "Information seeking 
behaviour of law practitioners: A survey if Bawalpur city". The 
puipose of this study is that lawyers are the protectors of the people. 
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Legal information is basic to all, both lawyers and non lawyers. The 
purpose of the study was to ascertain the type of information lawyers 
require to meet their needs and to determine the factors that influence 
their information needs and seeking habits. Data were collected 
through the distribution of questionnaire among the lawyers of District 
Bar association session court of Bahawalpur. The result of this 
research showed the relevance with the finding of studies conducted 
earlier at international level. Result from a preliminary investigation 
into the situation regarding to "Information seeking Behaviour of 
Tapioca(Cassava)Growers in Salem District" was presented by 
Murugan and Balasubramani (2011)^ '^ °^ The purpose of this study is to 
that the role of existing information sources and knowledge level of 
the Tapioca growers. This study involved data collection and analysis 
purely based on the primary sources of information available from 
registered Tapioca growers of the factory in Salem District. From the 
registered Tapioca growers, 117 sample respondents were selected 
from random. Finding that is only large size Tapioca growers have the 
higher level of education i.e, high school education and above. One 
fourth of the Tapioca fanners have well in fertilizer application. 
Mojority of Tapioca growers (66.6 ) have not attended the training 
programmes. Only large farmers attended the training programmes. In 
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an investigation, Abu Baker (2011) ^'^^\ conducted a study under the 
title "Information seeking Behaviour of Rural Women in Malaysia". 
The purpose of this study was to identify the information needs of 
women to determine the information sources used by rural women in a 
village of the district of Gombak in the state of Selangor, to determine 
their information seeking behaviour and to identify any access barriers 
to those sources of information. The questionnaire method was used. 
A sample f 80 women were selected and each was given a 
questionnaire for them to fill it. Respondents in this study are all 
married women. This study reveals the information needs and seeking 
behaviour of the women in a rural setting of Malaysia. This study 
finds that when seeking information on food and child education 
through the internet most of the women use the relevant websites or 
homepages to get the needed information. "Modelling the information 
seeking behaviour of children and young people: Inspiration from 
beyond LIS" was investigated by Sheton and Gibson (2011) "^^^^  
conducted a study under title the purpose of this paper is to synthesize 
a new model that portrays the information seeking behaviour of 
children and young people. The systems model provides the backbone 
of the new framework but additions, accommodation and revisions 
were made to ensure that the version featured here represents the 
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phenomenon of information seeking by the young as appropriately as 
possible in terms of the data that were gathered. One of the new 
model's most significant characteristic is its emphasis on problems 
and issues that prevent information seeking from proceeding 
smoothly. Information seeking is also shown to be an interactive 
process, with the individual often revisiting previous stages, frequently 
in response to difficulties. 
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CHAPTER-4 
METHOLOGY 
This chapter deals with the methodology used in the present 
study and the chapter has been discussed under the following 
headings: 
1- Significance of the study 
2- Selection of the problem 
3-Objective of the study 
4- Hypothesis 
5-Methodology 
6-Tools used for the study 
7-Sample population 
8-Variables taken 
9.-Data collection Procedure 
10-Data Analysis Method 
1- SIGNIFICANCE OF THE STUDY- On the basis of the study, 
investigator can identify Information seeking behaviour of the users of 
Women's polytechnic and Boys's polytechnic, Diploma users, AMU, 
Aligarh: A comparative study. 
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2-SELECTION OF THE PROBLEM- The problem of the present 
study is "Information seeking behaviour of Women's polytechnic and 
Boys's polytechnic, Diploma users, AMU, Aligarh: A comparative 
study to identify the nature, purpose and type of seeking information 
by users of AMU polytechnic. To identify the demand, want, need, or 
requirement that entails looking for items of information. 
3- OBJECTIVE OF THE STUDY-
1. To identify the frequency of visit in the Library. 
2. To find out the purpose of visit to the library by polytechnic 
students. 
3. To find out awareness of user regarding the various services 
provided by the polytechnic library. 
4. To identify the nature purpose and type of seeking information 
by users of polytechnic library. 
5. To find out the extent of application of information technology 
in the library and awareness of the user for the same. 
6. To examine the opinion regarding the various type of facilities 
provided by polytechnic library. 
7. To find out the strategy for searching the document required by 
them. 
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8. To find out the students opinion regarding the overall 
collection, facilities and services of the library. 
9. To suggest measures for improvement of collection and services 
of libraries, to fulfill information needs of polytechnic students. 
4-HYPOTHESIS-
With the help of available theoretical literature, the major 
hypotheses are framed to through light on the "Information seeking 
behaviour of Women's polytechnic and Boys's polytechnic, Diploma 
users, AMU, Aligarh: A comparative study. 
1. Most of the users are aware about all the services available in 
both libraries. 
2. A large number of users are satisfied with the overall collection, 
attitude of library staff and services provided by the library of 
the polytechnic. 
3. A large number of users are not aware and using internet facility 
in the library to keep up to date themselves. 
5-METHODOLOGY-Methodology has its own importance in 
scientific investigation, because objectivity in any research 
investigation can't be obtained usefulness it is carried out in a very 
systematic methods designed for it and appropriate techniques for 
collecting and analyzing data are together known as methodology. 
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6-TOOLS USED FOR THE STUDY-The investigator have adopted 
questionnaire and interview metiiod for data collection. 
QUESTIONNAIRE METHOD-Questionnaire has been one of the 
standard means of collecting the data in library. It is a tool to collect 
the data from large and widely scattered population groups. 
Questionnaire is a formal list of questions especially as used in an 
official inquiry. Questionnaire is a constructed translating the aim and 
objectives of the survey study. A questionnaire is consisting of a 
number of questions printed or typed in definite order. The 
questionnaire is formed in such a ways that the relation another can be 
readily apparel to the respondent, question sequence must be given by 
checking 'Yes' or 'No' by selecting on the basis of possible answers 
provide in the questionnaire. This method has been included in this as 
it gives the enumerator as well as the respondents a clear way to give 
and collect samples. 
OPEN QUESTIONNAIRE-In this type of questionnaire no answer is 
given against question. Respondents supply the answer in their own 
words. 
CLOSED QUESTIONNAIRE- In this type of questionnaire answer 
is given against question. Respondents have to select the alternative 
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CHAPTER-5 
ANALYSES AND INTERPRETATlOH 
J. 
'V, 
<!!P L'niver^-A^: 
The problem for the present study is on "Information seeking 
behaviour of Women's polytechnic and Boy's polytechnic, Diploma 
users, AMU, Aligarh. 
The collected data are organized and tabulated by using 
statistical methods, table and percentages. These chapter' deals with 
the analyses and interpretation of data collected through questionnaire 
were distributed among 80 Women's polytechnic and 80 Boys's 
polytechnic engaged in different diplomas of polytechnic of AMU 
2010-2011, 118 filled questionnaires were returned back. The 
investigator selected 118 questionnaires for the analyses. 
Table-1 
Response rate of all users 
Polytechnics 
Boys 
Women 
No. of 
total 
population 
180 
150 
Questionnaires 
Distributed 
80 
80 
No. of 
returned 
60 
58 
Percentage 
33.33% 
38.66% 
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In order to assess the students of both the polytechnics it 
is observed that 33.33% in boys and 38.66% in Women's polytechnic 
as shown in table-1; it is evident from the table that students almost of 
both the polytechnic were equally interested in filling the 
questionnaires 
Table-2 
Frequency of visit to the library 
S.no 
1. 
2. 
3. 
4. 
5. 
6. 
Categories 
Daily 
Twice in a 
week 
Once in a 
week 
Fortnightly 
Once in a 
month 
As &when 
needed 
No. of 
responses 
Boys 
14 
10 
6 
5 
5 
20 
Women 
14 
10 
8 
5 
3 
18 
Percentage 
Boys 
23.33% 
16.66% 
10% 
8.33% 
8.33% 
33.33% 
Women 
24.13% 
17.24% 
13.79% 
8.62% 
5.17% 
31.03% 
Total 
15.25% 
12.71% 
11.86% 
8.47% 
6.77% 
32.20% 
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Frequency of Visit to the Library 
35.00%-
30.00%-
25.00% 
Twice in a Once in a Fortnightly Once in a As &when 
weel< week month needed 
Categories 
DBoys I Women 
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In order to assess the frequency of visit the library the time gap has 
been classified in six different categories as shown in table2.From the 
analysis it is observed that 23.33% respondents from boys polytechnic 
visit library daily, 16.66%respondents visit twice in a week, 10% 
respondents visit once in a week, 8.33% respondents visit fortnightly, 
8.33%) respondents visit once in a month, and 33.33%o respondents 
visit when they needed. 
Similarly 24.13%) respondents from Women's polytechnic visit 
library daily, 17.24%o respondents visit twice in a week, 13.79%) 
respondents visit once in a week, 8.62%) respondents visit fortnightly, 
5.17%) respondents visit once in a month, and 31.03%) respondents 
visit when they needed. 
It is clear from the analysis that most of the Boys and Women's 
polytechnic users visit library when they needed because they have 
book bank facility, they get all the books issued in the beginning of 
their classes. 
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Table-3 
Purpose of visiting the Library 
S.no 
1. 
2. 
3. 
4. 
5. 
Purpose 
For study 
purpose 
To know the 
latest 
arrivals in 
the library 
To read 
Newspaper 
and 
magazines 
General 
awareness 
Prepare 
class notes 
No. of 
responses 
Boys 
29 
1 
10 
1 
9 
Women 
40 
2 
8 
4 
10 
#Mu 
Percentage 
Boys 
48.33% 
1.66% 
16.66% 
1.66% 
15% 
tiple ans\^  
Women 
68.96% 
3.44% 
13.79% 
6.89% 
17.24% 
/er were p( 
Total 
58.47% 
2.54% 
15.25% 
4.23% 
16.10% 
^rmitted. 
In order to assess the purpose of visiting the library by Boys and 
Women's polytechnic users the purpose have been classified into five 
different categories as shown table 3.It is found from the analysis that 
48.33% respondents from Boys's polytechnic visit library for study 
purpose, 1.66% respondents to know the latest arrivals in the library, 
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13.79% respondents for read Newspapers and Magazines, 6.89% 
respondents for General awareness, 17.24%) respondents for prepare 
class notes. 
Similarly 68.96%) respondents from Women's polytechnic visit 
library for study purpose, 3.44%) respondents to know the latest 
arrivals in the library, 13.79%) respondents for read Newspapers and 
Magazines, 6.89%o respondents for General awareness, 17.24%) 
respondents for prepare class notes. 
Similarly it is observed that most of the Boys and Women's 
polytechnic users visit library for study purpose. 
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Table-4 
Purpose of seeking Information 
S.no. 
1. 
2. 
3. 
4. 
Purpose 
Academic 
purpose 
To solve 
immediate 
practical 
problem 
For career 
development 
Any others 
No. of 
responses 
Boys 
31 
9 
20 
2 
Women 
16 
11 
35 
3 
Percentage 
Boys 
51.66% 
15% 
33.33% 
3.33% 
Women 
27.58% 
18.96% 
60.34% 
5.17% 
Total 
39.83% 
16.94% 
46.61% 
4.23% 
# Multiple answer were permitted. 
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Purpose of Seeking Information 
70 00% 
60 00% 
50 00% 
I 
(D 
40 00% 
30 00% 
20 00% 
10 00% 
0 0 0 % ^ 
Academic purpose To solve immediate 
practical problem 
Purposes 
For career 
development 
I Boys I Women 
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In order to assess the purpose of seeking information by Boys 
and Women's polytechnic users, purpose have been classified into 
four different categories as shown table 4.From the analysis, it is 
found that 51.66% respondents from Boy's polytechnic users seek 
information for academic purpose, 15% respondents to solve 
immediate practical problem, 33.33%) respondents for career 
development, 3.33%) respondents seek information for other purpose. 
Similarly 27.58%), respondents from Women's polytechnic seek 
information for academic purpose, 18.96%) respondents to solve 
immediate practical problem, 60.34% respondents for career 
development, 5.17%o respondents seek information for other purpose. 
Similarly, respondents from Boy's polytechnic users seek 
information for academic purpose, where as respondents from 
Women's polytechnic seek information for career development. 
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Table-5 
Reason for not regular user 
S.no. 
1. 
2. 
3. 
4. 
5. 
Reason 
The library 
environment 
is not 
suitable 
Services are 
not up to 
mark 
The 
collection of 
books is not 
adequate 
The working 
hours are 
inconvenient 
Any other 
No. of responses 
Boys 
10 
17 
5 
4 
11 
Women 
3 
3 
35 
8 
10 
Percentage 
Boys 
16.66% 
28.33% 
8.33% 
6.66% 
18.33% 
Women 
5.17% 
5.17% 
60.34% 
13.79% 
17.24% 
Total 
11.01% 
16.94% 
33.89% 
10.16% 
17.79% 
# Multiple answer were permitted. 
Table 5 shows that reason for not regular user by Boys and 
Women's polytechnic users the reason have been classified into five 
different categories. It is show from the analysis that 16.66%) 
respondents from Boys's polytechnic are not visit library because the 
library environment is not suitable, 28.33%) respondents are not visit 
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library because service are not up to mark, 8.33% respondents are not 
visit library because the collection of book is not adequate, 6.66% 
respondents are not visit library because the working hours are 
inconvenient, 18.33%) respondents are not visit library because some 
other reason. 
Similarly 5.17% respondents from Women's polytechnic are 
not visit library because the library environment is not suitable to sit in 
the library, 5.17% respondents are not visit library because service are 
not up to mark, 60.34%% respondents are not visit library because the 
collection of book is not adequate, 13.79%) respondents are not visit 
library because the working hours are inconvenient, 17.24% 
respondents are not visit library because some other reason. 
It is revealed that most of the boys do not visit polytechnic 
library because service are not up to the mark, where as respondents 
from women polytechnic are not visit library because the collection of 
book is not adequate. 
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Table-6 
Use of Documents 
S.no. 
1. 
2. 
3. 
4. 
5. 
Documents 
Book 
Periodical 
Reference 
book 
Newspaper 
Others 
No. of responses 
Boys 
39 
2 
12 
7 
0 
Women 
43 
1 
18 
5 
1 
Percentage 
Boys 
65% 
3.33% 
20% 
11.66% 
0% 
Women 
74.13% 
1.72% 
13.79% 
8.62% 
1.72% 
Total 
61.86% 
2.54% 
23.72% 
10.16% 
0.84% 
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80% 
70%-
60% 
O) 
(A 
C 50%-
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Q. 
Ui 
a 
40%-
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a> 
30%-
20%-
10%-
0%-
Book Periodical Reference book Newspaper 
Documents 
Others 
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It is observed from the analysis of Table 6 that use of 
documents in Boy's polytechnic library 65% respondents visit the 
library for using books, 3.33% respondents for using periodicals, 20%) 
respondents visit the library for using reference books, and 11.66% 
respondents visit the library for using Newspapers. 
Similarly 74.13% respondents from Women's polytechnic are 
visit to library for using books, 1.72% respondents for using 
periodicals, 13.79% respondents visit the library for using reference 
books, 8.62%) respondents visit the library for using Newspapers, 
1.72% respondents using others documents. 
Similarly, it is evident that most of the Boys and Women's 
polytechnic users use books for their study purpose. 
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Table-7 
Source to locate documents 
S.no. 
1. 
2. 
3. 
4. 
Sources 
Search the 
shelves 
yourself 
Ask the 
library staff 
Consult the 
library 
catalogue 
Take the 
help of 
catalogue 
No. of 
responses 
Boys 
5 
17 
7 
13 
Women 
5 
40 
5 
8 
Percentage 
Boys 
8.33% 
28.33% 
11.66% 
21.66% 
Women 
8.62% 
68.96% 
8.62% 
13.79% 
Total 
8.47% 
48.30% 
10.16% 
17.79% 
# Multiple answer were permitted. 
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Source to Locate Docments 
70.00% 
60.00% 
0 00% 
Search the Ask the library Consult the Take the help 
shelves staff library of catalogue 
yourself catalogue 
Categories 
others 
DBoys n Women 
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Table 7 indicates tlie source used to locate documents by the 
various diploma users of Boys and Women's polytechnic. It is 
observed that 8.33% respondents from Boys's polytechnic users 
searched the shelve to locate certain documents,28.33% respondents 
ask the library staff, 11.66% respondents consult the library 
catalogue,21.66% respondents take the help of catalogue. 
Similarly,8.62% respondents from Women's polytechnic users 
searched the shelve to locate certain documents,68.96%) respondents 
ask the library staff,8.62% respondents consult the library 
catalogue, 13.79% respondents take the help of catalogue. 
Similarly, it is clear from the analysis that most of the Boys and 
women's polytechnic users ask the library staff for searching their 
relevant document. 
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Table-8 
Use of library catalogue 
S.no. 
1. 
2. 
use 
Yes 
No 
No. of 
responses 
Boys 
30 
30 
Women 
23 
35 
Percentage 
Boys 
50% 
50% 
Women 
39.65% 
60.34% 
Total 
36.44% 
51.69% 
In order to assess the use of catalogue by Boys and Women's 
polytechnic users use have been classified into two different 
categories such as 'Yes' or 'No' as shown table 8.From the analysis, it 
is observed that 50%) respondents from Boys's polytechnic users used 
library catalogue and 50% respondents not use library catalogue. 
Similarly, 39.65% respondents from Women's polytechnic 
users used library catalogue and 60.34% respondents do not use the 
library catalogue. 
Similarly, it is found from the analysis that half of the total 
population of the Boy's polytechnic use library catalogue and half of 
these does not use while most of the users of Women's polytechnic 
does not use catalogue because they do not know how the catalogues 
are being used. 
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Table-9 
Method of searching document 
S.no. 
1. 
2. 
3. 
4. 
Method 
By author 
By title 
By subject 
Others 
No. of 
responses 
Boys 
12 
24 
7 
6 
Women 
11 
29 
20 
89 
Percentage 
Boys 
20% 
40% 
11.66% 
10% 
Women 
18.96% 
50% 
34.48% 
13.79% 
Total 
19.49% 
44.06% 
22.88% 
11.86% 
# Multiple answer were permitted. 
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Method of Searching Document 
By author By title By subject Others 
Method 
DBoys D Women 
96 
In order to know the method for searching the document with in 
the library, the searching method have been classified into four 
categories as shown in table 9.This table show that 20% respondents 
from Boys's polytechnic users search the document by author,40% 
respondents by title, 11.66% respondents by subject, 10% respondents 
used to other method in searching document. 
Similarly, 18.96% respondents from Women's polytechnic 
users search the document by author,50% respondents by title,34.48% 
respondents by subject, 13.79% respondents used to other method for 
searching document. 
Similarly, it is clear from the analysis that most of the Boys and 
Women's polytechnic users search the document by title. 
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TabIe-10 
Purpose of using Internet 
S.no. 
1. 
2. 
3. 
4. 
1 
Purpose 
Email 
For 
information 
search 
Electronic 
Journals 
Academic 
purpose 
No. of 
responses 
Boys 
20 
33 
0 
17 
Women 
16 
31 
0 
15 
Percentage 
Boys 
33.33% 
55% 
0% 
28.33% 
Women 
27.58% 
53.44% 
0% 
25.86% 
Total 
30.50% 
54.23% 
0% 
27.11% 
# Multiple answer were permitted. 
From the analysis of table 10, it is clear that the use of internet 
service among Boys's polytechnic users that is 33.33%) respondents 
are used for email, 55% respondents for information searching, 
28.33% respondents for academic purpose. 
Similarly, 27.58% respondents from Women's polytechnic 
users are used for email, 53.44% respondents for information 
searching, 25.86% respondents for academic purpose. 
Similarly, it is found from the analysis that most of the Boys 
and Women's polytechnic users are used internet service for searching 
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information and users of both polytechnics does not used internet for 
electronic journal because both the libraries subscribe print journal. 
Table-11 
Search Engine used 
S.no. 
1. 
2. 
3. 
4. 
5. 
6. 
Search 
Engine 
Google 
Yahoo 
Alta vista 
Excite 
Hot Bot 
Any Other 
No. of 
responses 
Boy 
37 
23 
0 
0 
0 
0 
Women 
45 
13 
0 
0 
0 
0 
Percentage 
Boy 
61.66% 
38.33% 
0% 
0% 
0% 
0% 
Women 
77.58% 
22.41% 
0% 
0% 
0% 
0% 
Total 
69.49% 
27.96% 
-
2.54% 
-
-
In order to assess the use of search engine by Boys and 
Women's polytechnic users using of search engine have been 
classified into six different categories as shown table 11.From the 
analysis, it is observed that 61.66%) respondents from boy's 
polytechnic using Google, 38.33%) using Yahoo. 
Similarly, 77.78%) respondents from Women's polytechnic 
using Google and 22.41% using Yahoo. 
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Similarly, it is revealed from the analysis that most of the Boys 
and Women's polytechnic users are using Google mostly in 
comparison with other search engine. 
Table-12 
Provision of Online Journals 
S.no. 
1. 
2. 
Online 
journal 
Yes 
No 
No. of responses 
Boys 
0 
60 
Women 
0 
58 
Percentage 
Boys 
0% 
100% 
Women 
0% 
100% 
Total 
0% 
100% 
Table 12 indicates that use of online journal in seminar library 
by both Boys and Women's polytechnic in two categories 'Yes' or 
'No'. From the analysis, it is observed that both libraries not provide 
online journal service in their own seminar libraries. 
Table-13 
Conference attended 
s. 
no. 
1. 
2. 
3. 
4. 
Activity 
Frequently 
Something 
Rarely 
Never 
No. of responses 
Boys 
20 
28 
8 
4 
Women 
12 
22 
15 
9 
Percentage 
Boys 
33.33% 
46.66% 
13.33% 
6.66% 
Women 
20.68% 
37.93% 
25.86% 
15.51% 
Total 
27.11% 
42.37% 
19.49% 
11.01% 
100 
From table 13, it is clear that 33.33% respondents from Boy's 
polytechnic have attended the conference frequently, 46.66% 
respondents attended sometime, 13.33% respondents attended 
rarely,6.66% respondents attended never. 
Similarly, 20.68% respondents from Women's polytechnic have 
attended the conference frequently, 37.93% respondents attended 
sometime,25.86% respondents attended rarely,15.51% respondents 
attended never. 
Similarly, it is evident from the analysis that most of the Boys 
and Women's polytechnic users attend conferences sometime because 
they do not interest to attend and participate in these conferences. 
Table-14 
Library Collection 
S.no. 
1. 
2. 
3. 
4. 
5. 
Library 
Collection 
Excellent 
Adequate 
Fair 
Inadequate 
Poor 
No. of 
responses 
Boys 
27 
16 
9 
3 
5 
women 
9 
17 
23 
6 
3 
Percentage 
Boys 
45% 
26.66% 
15% 
5% 
8.33% 
women 
15.51% 
29.31% 
39.65% 
10.34% 
5.17% 
Total 
30.50% 
27.96% 
27.11% 
7.62% 
6.77% 
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In this case it is found in table 14 and 45% respondents from 
Boy's polytechnic users consider that library collection are excellent, 
26.66% respondents are adequate, \5% respondents are fair, 5%) 
respondents are inadequate, 8.33% respondents are poor. 
Similarly 15.51%) respondents from Women's polytechnic 
consider that library collection are excellent, 2931% respondents are 
adequate, 39.65%) respondents are fair, 1034%,% respondents are 
inadequate, 5.17%) respondents are poor. 
Similarly, respondents from boy's polytechnic users consider 
library collection is excellent where as respondents from Women's 
polytechnic users consider library collections are fair, they are not 
very satisfied about the collection because the library unable to meet 
the relevant requirement of the users. 
Table-15 
Opinion about library staff 
S.no 
• 
1. 
2. 
3. 
4. 
Opinion 
Most 
helpful 
Helpful 
Not helpful 
No 
response 
No. of responses 
Boys 
14 
40 
2 
4 
Women 
6 
50 
2 
0 
Percentage 
Boys 
23.33% 
66.66% 
3.33% 
6.66% 
Women 
10.34% 
86.20% 
3.44% 
0% 
Total 
16.94% 
76.27% 
3.38% 
3.38% 
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Table 15 indicate the behaviour of library staff with the help of 
students studying discipline and visit the polytechnic library. It is 
evident that 23.33% respondents from Boy's polytechnic rated the 
most helpful behaviour of library staff, 66.66% respondents rated the 
helpful behaviour of library staff, 3.33% respondents rated the not 
helpful behaviour of library staff, 6.66%) respondents rated the no 
response. 
Similar 10.34%) respondents from Women's polytechnic rated 
the most helpful behaviour of library staff, 86.20%) respondents rated 
the helpful behaviour of library staff, and 3.44%o respondents rated the 
not helpful behaviour of library staff 
From the analysis of above table it is revealed that both 
polytechnic libraries users rated that library staff are helpful. 
Table-16 
Time spent in information gathering 
S.no. 
1. 
2. 
3. 
4. 
Time 
l-3hours 
4-6hours 
7-9hours 
More 
than 10 
hours 
No. of responses 
Boys 
29 
15 
12 
4 
Women 
41 
12 
2 
3 
Percentage 
Boys 
48.33% 
25% 
20% 
6.66% 
Women 
70.68% 
20.68% 
3.44% 
5.17% 
Total 
59.32% 
22.88% 
11.86% 
6.77% 
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Table 16 indicates time spent in information gathering by Boys 
and Women's polytechnic user. It is found from the analysis that 
48.33% respondents from boy's polytechnic spent time in information 
gathering about 0-3 hours, 25% respondents spent time about 4-6 
hours, 20%) respondents spent time about 7-9 hours, and 6.66% 
respondents spent time about more than 10 hours. 
Similar 70.68% respondents from women polytechnic spent 
time in information gathering about 0-3 hours, 20.68%)%) respondents 
spent time about 4-6 hours, 3.44%) respondents spent time about 7-9 
hours, 5.17%) respondents spent time about more than 10 hours. 
From the analysis of above table it is found that both 
polytechnic libraries users spent time in information gathering about 
1 -3 hours because the opening hours are not convenient to the users. 
Table-17 
Satisfaction level with library services 
S.no. 
1. 
2. 
3. 
Level 
Very 
satisfied 
Satisfied 
Neutral 
No. of responses 
Boys 
20 
22 
18 
Women 
0 
46 
12 
Percentage 
Boys 
33.33% 
36.66% 
30% 
Women 
0% 
79.31% 
20.68% 
Total 
16.94% 
57.62% 
25.42%s 
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In this case it is found in table 17 satisfaction levels with library 
satisfaction by Boys and Women's polytechnic user, it is observed that 
33.33% respondents from boy's polytechnic are very satisfied about 
their library, 36.66% respondents are satisfied and 30% respondents 
are neutral. 
Similar 0% respondents from women polytechnic are not very 
satisfied about their library, 79.31% respondents are satisfied and 
20.68% respondents are neutral. 
Similarly, it is revealed from the analysis that most of the Boys 
and Women's polytechnic users are satisfied about their library. 
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CHAPTER 6 
FINDING, CONCLUSION AND SUGGESTION 
FINDINGS 
80 Questionnaire were distributed to each of the polytechnic and 
the students. The researchers were received 58 from Women and 60 
from Boys filled questionnaires. The corporative attitude of the 
students could succeed in the important data tabulation and findings. 
1. 33.33% users of Boy's polytechnic and 31.03% users from 
Women's polytechnic visit library when they needed because 
both the libraries have book bank facility. 
2. 48.33% users of Boy's polytechnic and 68.96% users from 
Women's polytechnic visit library to study purpose and to 
prepare class notes to borrow books. 
3. Most of the users of Boys polytechnic do not visit library because 
service are not up to mark, where as respondents from Women 
polytechnic do not visit library because the collection of book is 
not adequate and working hours are inconvenient. 
4. Most of the Boys and Women polytechnic users ask the library 
staff for searching their relevant documents and sometime the 
users of boy's polytechnic take the help of catalogue. 
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5. Half of the total population of the Boy's polytechnic use library 
catalogue and half of these does not use ,while most of the users 
of Women's polytechnic does not use catalogue because most of 
the users does not know how the catalogues are use. 
6. Both libraries do not provide OPAC facility in their seminar 
library. 
7. Most of the Boys and Women's polytechnic users search the 
document by title and author. 
8. Most of the Boys and Women's polytechnic users are used 
internet service for searching information and for using email and 
users of both polytechnics do not used internet for electronic 
journals. 
9. Most of the Boys and Women polytechnic users using Google in 
comparison other search engines. 
10. It is observed that both libraries of polytechnics do not provide 
online journal service in their own seminar libraries. 
11. Most of the Boys and Women's polytechnic users attend 
conferences sometime because they do not interested to attend 
and participating in these conferences. 
12. Most of the respondents of both polytechnics seek information 
for academic purpose, and for career development. 
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13. Most of the respondents from Boy's polytechnic consider that the 
library collection is excellent where as respondents from 
Women's polytechnic users consider library collection are fair. 
14. Both polytechnic libraries users rated that library staff are helpful. 
15. Most of the users of both polytechnic libraries spent time in 
information gathering about 0-3 hrs because of the opening hours 
of the libraries are inconvenient. 
16. Most of the Boys and Women polytechnic users are satisfied 
about their library services and facilities. 
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SUMMARY OF FINDINGS 
The result obtained in this study revealed that an overwhelming 
majority of the students are not dependent on the library. Users are 
satisfied with the collection and facilities but dissatisfied with the 
physical facilities provided by the libraries. Most of the students 
search document with the help of teachers. Most of the users are not 
satisfied with the library environment. Mostly users think that library 
must provide IT based facilities by for easy access of the information 
about the documents. 
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CONCLUSION 
This study sought to examine the "Information seeking 
behaviour of Women's polytechnic and Boys's polytechnic, Diploma 
users ,AMU, Aligarh: A comparative study", Most of the objectives 
are met satisfactorily and most of the users are satisfied with various 
types of services provided by the library of the polytechnic. 
Information seeking is the boon of the present century. It gives 
accessibility to information at figertips.Information is an important 
resources, valuable input and power for social development. 
Most of the objectives are met within the results. Information 
gathering habits is likely differ from one discipline to another and 
among levels of status such as electronic engineering students, Civil 
engineering, students Electrical engineering students, Mechanical 
engineering students. Computer engineering students etc. 
Inspite of these, I have concluded that from this survey by 
taking samples form various disciplines of polytechnic users to get an 
overview of the information seeking behaviour of polytechnic 
students. The existing polytechnics library should be well stocked with 
diploma engineering's literature. Most of the users are satisfied with 
various types of services provided by polytechnic students. 
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This survey clearly revealed that the majority of users of Boy's 
polytechnic depends on the library but in case of Women's 
polytechnic users are not very satisfied with the collection and 
services of the library. 
The present study found that both the libraries do not provide 
online journals services to the users. E-joumals must consider being 
equally authoritative as print journals by the students of both 
polytechnics. 
The study also found out that both libraries do not provide 
OPAC service, it was also discovered that polytechnics library must 
be provide OPAC service to their users for easy accessibility for 
information seeking .This will enhance their utilization . 
The study revealed a poor state of application of modem 
information technology in information retrieval in the libraries. That is 
why a computer awareness programmes must be spread among the 
users for the benefit of his/her learning. 
However, the library and information system has the primary 
responsibility to reach a maximum level of requirement so as to be 
capable of handling the complex information needs and demands of 
the users. Overall it is strongly established fact that library and 
information system is the life blood of a college, so it is to be 
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strengthened for information provision and to create important 
avenues of information circulation within the college and to the 
outside world. 
TENABTLITY OF HYPOTHESIS 
The tenability of hypothesis can be checked in the light of 
above findings: 
HYPOTHESIS! 
Most of the users are aware about all the services available 
in the both libraries. 
It is clear from the result of the study that a large number of 
users are aware about the various types of services available in these 
libraries, so this hypothesis proved true. 
HYPOTHESIS-2 
A large number of users are satisfied with the overall 
collection, attitude of library staff and services provided by the 
libraries of the polytechnics. 
The study shows that majority of the users are satisfied with the 
overall collection, attitude of library staff and services provided by the 
libraries of the polytechnics, hence this hypothesis is also proved 
positive. 
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HYPOTHESIS-3 
A large number of users are not aware and using internet 
facilities in the libraries to keep up to date themselves. 
The study shows that most of the users are not aware and uses 
internet outside the library because the hbrary do not provide internet 
facihty. Thus, this hypothesis is also become true. 
SUGGESTIONS 
1. Internet facilities should be provided to students for educational 
purpose. 
2. Installation of A.C in the library is extremely essential as 
conducive environment is required for studies. 
3. In order to remove the ignorance of the libraries and must come 
forward to understand the actual needs and exact area of boys 
and women polytechnic users. 
4. As it is realized that seminar library is the most useful collection 
for both the group, it is necessary to update the collection by 
adding latest available documents. 
5. Well-Qualified and experienced staff should be appointed in the 
library for providing better services. 
6. Silence should be maintained in the library. 
i n 
Ctuipter-6 TincRngs, ConcCusion and Suggestion 
7. Weeding out old and little used documents is necessary to 
improve the quality of collection. 
RECOMMENDATION FOR FUTURE RESEARCH 
1. The same study can also be conducted for faculty members in 
polytechnic, AMU, Aligarh. 
2. A comparative study can also conduct between Delhi University 
polytechnics and AMU polytechnics. 
3. The study can also conduct to find out the difference in 
information seeking behaviour of academic belong different 
department of the university. 
4. The same study can also be conducted for engineering faculties. 
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QUESTIONNAIRE 
MASTER OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH 
QUESTIONNAIRE FOR LIBRARIAN 
I am conducting a survey on, "Information seeking behaviour of 
Women's polytechnic and Boys's polytechnic, diploma users AMU, 
Aligarh: A comparative study", for my M.L.I.sc Dissertation, working 
under the supervision of Dr.Nishat Fatima, senior lecturer. Department of 
Library and Information Science, AMU.In this regard, I would like to 
request you to fill this questionnaire and give your valuable suggestions in 
the space provided. 
For this act to kindness, I shall be highly thankful to you. 
Yours sincerely 
Saba Habib 
M.L.I.Sc. 
1. Name (in full) 
2. Designation: 
3. Year of establishment of the library — 
4. Postal address 
5. E-mail Id • 
Ql. Total number of staff members? 
(a) Professional 
(b) Semi professional 
(c) Non professional 
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Q2. Clientele strength categories: Number. 
(a) Teacher 
(b) Research scholars 
(c) Student -
Q3. Selection of study material in the library is done by 
(a) Librarian 
(b)Teacher 
(c) Librarian and teachers 
(d) Library committee 
(e)Student's recommendation 
(f)Any other 
Q4. Total collection of the library 
Q5. Which types of material are available in the library? 
(a) Books ( ) 
(b) Periodicals ( ) 
(c) Reference books ( ) 
(d) Newspapers ( ) 
(e) Others ( ) 
Q6. How many periodical are there in your library: No 
(a) Indian 
(b) Foreign 
Q7.Do you think that library collection is strong enough to meet user's 
requirement? 
(a)Yes( ) (b)No( ) 
Q8. Cataloguing of book in your library is done by: 
(a) Professional librarian Yes ( ) No ( ) 
(b) Non professional librarian Yes ( ) No ( ) 
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(c) (3ther please specify 
Q9. What scheme of cataloguing do you use? 
(a) AACR2 ( ) 
(b)CCC ( ) 
(c) Other please specify 
QIO. V/hat system of classification do you use? 
(a) Dewy decimal classification ( ) 
(b) Colon classification ( ) 
(c)Library of congress ( ) 
(e) Other please specify 
11 .Type of services is being offered? 
(a) Circulation 
(b) Reference 
(c) Inter library loan 
(d) C.A.S. 
(e) S.D.I. 
(f) CD-ROM 
(g) Bibliographies 
(h) Microfiche reading 
(i) Newspaper clipping 
(j) Xeroxing/Reprographing 
Yes ( 
Yes( 
Yes( 
Yes( 
Yes( ; 
Yes( ; 
Yes( : 
Yes ( : 
Yes( ] 
Yes( ) 
) No( ) 
) No( ) 
) No( ) 
) No( ) 
) No( ) 
) No( ) 
) No( ) 
) No( ) 
No( ) 
No( ) 
Q12. Do you provide computerized facility in your library? 
Yes( ) No( ) 
126 
Q13. Do you library provide OP AC services? 
Yes( ) No( ) 
Q14. V/hich application software do you use? 
(a) CDS/ISIS ( ) 
(b) LIBSYS ( ) 
(c) ALICE FOR WINDOWS ( ) 
(d) Othier (please specify) ( ) 
Q15. Please indicate the existing and operational facilities in the 
library. 
Yes( ) No( ) 
Yes( ) 
Yes( ) 
Yes( ) 
(a) Automated circulation 
IN-HOUSE OPERATION 
(b)Automated acquisition 
(c)Automated Classification 
(d)Automated Cataloguing 
(e)Reprographic/Photocopying facility Yes ( 
(f)Microfilm reader Yes ( ) 
(g)Microfilm printer Yes ( ) 
(h)CD server Yes ( ) 
(i)Intranet Yes ( ) 
Q16. Do you think you are providing your best to library 
Yes ( ) No ( ) 
any other suggestions or remark you would like to mention 
No( 
No( 
No( 
) No( 
No( 
No( 
No( 
No( 
Thanks for your kind cooperation 
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QUESTIONNAIRE 
MASTER OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH 
QUESTIONNAIRE FOR USERS 
Dear friends 
I am conducting a survey on 'Tnformation seeking behaviour of 
Women's polytechnic and Boys's polytechnic, diploma users 
AMU,Aligarh: A comparative study" for my M.L.Lsc Dissertation work 
under supervision of Dr.Nishat Fatima, senior lecturer, Department of 
Library and Information Science, AMU.In this regard, I would like to 
request you to fill this questionnaire and give your valuable suggestions in 
the space provided. 
For this act to kindness, I shall be highly thankftil to you. 
Yours sincerely 
Saba Habib 
Personal Details 
Name-
Status-
Course-
Ql. Do you visit the seminar library of the department? 
(a) Yes[ ] (b)No[ ] 
Q2. If yes, please tick the following one 
(a) Daily [ ] 
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(b)Twice in a week [ ] 
(c)Once in a week [ ] 
(d)Fortnightly [ ] 
(e)Once in a month [ ] 
(f)As and when needed [ ] 
Q3. What is the purpose for which you are visiting the library? 
(a)For study purpose [ ] 
(b)To know the latest arrivals in the library [ ] 
(c)To read Newspaper and magazines [ ] 
(d)General Awareness [ ] 
(e)Prepare class notes [ ] 
Q4. If you are not a regular user please indicate the reason. 
(a)The library environment [ ] 
is not suitable. 
(b)Services are not up to the mark. [ ] 
(c)The collection of books is 
not adequate. [ ] 
(d)The libran/ working hours are inconvenient. [ ] 
(e) Any other. [ ] 
Q5. What documents do you make use of? 
(a)Books [ ] 
(b)Periodicals [ ] 
(c)Reference books [ ] 
(d)Newspapers [ ] 
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(e)Others [ ] 
Q6. When you want to locate a certain document what do you do? 
(a)Search the shelves yourself 
(b)Ask the library staff 
(c)Consult the library catalogues 
(d)Take the help of catalogue 
(e)Others 
Q7. Have you ever made use of library's catalogues? 
(a)Yes [ ] 
(b)No [ ] 
(A)If yes, have you faced any difficulty using it? 
(a)Yes [ ] 
(b)No [ ] 
(B)If yes, how do you overcome it? 
(a)Take the help of library staff [ ] 
(b)Take the help of friends [ ] 
QS.Does your library provides Online Public Access Catalogue? 
(a)Yes [ ] 
(b)No [ ] 
Q9. If yes, do you feel any problem while using OP AC? 
(a)Yes [ ] 
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(b)No [ ] 
(c)No response [ ] 
QIO. What is strategy for searching the document? 
(a)By books [ ] 
(b)By title [ ] 
(c)By subject [ ] 
(d)Others [ ] 
Ql 1. Whether you have internet facility in your department for searching 
information? 
(a)Yes [ ] 
(b)No [ ] 
Q12.Why do you use the Internet service? 
(a)E-mail [ ] 
(b)For Information search [ ] 
(c)Electronic Journals [ ] 
(d)Academic purpose [ ] 
Q13.Which types search engine do you use? 
(a)Google 
(b)Yahoo 
(c)Alta vista 
(d)Excite 
(e)Hot Bot 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
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Q14.Does your library provides Online Journals, Periodical etc.? 
(a)Yes [ ] 
(b)No [ ] 
Q15. Do electronic sources make it easier or more difficult together and use 
information? 
(a)Easier [ ] 
(b)About the same [ ] 
(c)More difficult [ ] 
(d)Much more difficult [ ] 
Q16. Do you attend conferences, seminars, workshop, lectures related to 
your subject? 
(a) Frequently [ ] 
(b) Somefime [ ] 
(c) Rarely [ ] 
(d) Never [ ] 
Q17. Why do you seek information? 
(a)Academic Purpose [ ] 
(b)To solve immediate practical problems [ ] 
(c)For career development [ ] 
(d)Any others [ ] 
Q18. How do you consider the library collecfion? 
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(a)Excellent 
(b)Adequate 
(c)Fair 
(d)Inadequate 
(e)Poor 
Q19. What is your opinion of accessibility of reading materials? 
(a)Easy to access [ ] 
(b)Fairly easy to access [ ] 
(c)Not easy to access [ ] 
Q20. What is your personal opinion about library staff? 
(a)Most helpful [ ] 
(b)Helpful [ ] 
(c)Not helpful [ ] 
(d)No response [ ] 
Q21. Please indicate the amount of time you spend per week in information 
gathering activities? 
(a)0-3hrs [ ] 
(b)4-6hrs [ ] 
(c)7-9hrs [ ] 
(d) More than 10 hrs [ ] 
Q22. Do electronic sources make it easier or more difficult together and use 
information? 
(a)Easier [ ] 
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(b)About the same [ ] 
(c)More difficult [ ] 
(d)Much more difficult [ ] 
Q23. Overall, how satisfied are you, with library? 
(a)Very satisfied [ ] 
(b)Satisfied [ ] 
(c)Neutral [ ] 
(d)Dissatisfied [ ] 
(e)Very dissatisfied [ ] 
Please give valuable suggestions for further improvement of the library 
Thank you for your 
Kind cooperation. 
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